Is it just me…? – Reader response CMM October 2011

Robert,

In response to your column in the October issue of CMM, I have first-hand experience of the positive impacts of relocation into a more appropriate environment.

As ‘recently’ as 1992 we designed and built and then managed the move of ‘psycho-geriatric patients’ from Nightingale type wards at the Nottingham City Hospital.

Our new development had single rooms – something I had to defend in a public meeting, because at the time it was regarded as forcing institutionalised people into ‘prison cells!’

[bookmark: _GoBack]I was amazed and pleasantly surprised on visiting the home a few months after opening that the ‘hard to please’ NHS staff that had transferred with the patients were giving positive statements about the patients/residents being less active at night, having reduced levels of incontinence and eating better.

The general fear had been that staff would no longer be able to sit and manage a group of 10 or 12 residents in an open ward – it appeared to be more about them than it was the residents! To allay fears I included a discreet movement sensor in the rooms which activated the call system – quite innovative for the early 90’s.

There is no doubt that we can adapt extremely quickly to both hostile and therapeutic environments.

Nick Borrett
Care Consultants Ltd


