Straight Talk – Reader response CMM July 2011

Re: CQC Quality Ratings
 
I agree entirely with Des Kelly's comments (Straight Talk CMM July 2011).

His comments are absolutely right and CQC's approach to this matter is indicative of the ineffectiveness, indecision and naivety (not to say incompetence) that appear to epitomise everything they have done to date. 

Talk about ‘re-inventing the wheel’ and ‘If it ain't broke don't fix it’ !
 
Quite frankly, from what I have seen so far, this ‘organisation’ has learnt nothing from the past and is yet another example of a regulatory system that becomes increasingly ineffective with every re-incarnation.

Our fees should include the implementation and administration of an effective national quality standard based on principles established through discussion with operators, service users and the likes of SCIE, Age Concern, and other bodies with experience and knowledge of the fundamentals of quality care.

[bookmark: _GoBack]We do not need this to be abdicated to a variety of ‘specialists’ who will add to our already considerable costs and ,no doubt, create yet more duplication of recording /reporting/assessing/analysing/updating/reviewing that already overwhelms our industry.
 
To date I have seen little to give me any confidence in CQC's ability to bring anything of value to our industry and I have little doubt that within a very short time a ‘new’ regulatory body will be announced on the strength of all that has been "learnt" from this latest fiasco.
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